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Introduction
The safety of all our participants and their families is our top priority and key to the planning and
execution of our operations plan. Our aim is to reduce risk and permit our children to play the game
they love.
We have been working with the District of West Vancouver and other agencies to ensure that we
have effective and sensible protocols in place and are in compliance with all regulatory requirements
and public health guidance.
This plan is scalable, and we must be prepared to follow different programming scenarios should
they be required.
If you choose to participate, you must follow these rules:
•

If you don’t feel well or are displaying symptoms of COVID-19, you must stay home.

•

If you have traveled outside of Canada, you are not permitted at the facility until you have
self-isolated for a minimum of 14 days.

•

If you live in a household with someone who has COVID-19 or is showing symptoms of
COVID-19, please stay home.

•

Wash your hands before participating.

•

Come dressed, bring your own equipment and water bottle.

•

Comply with physical distancing measures at all time.

•

Avoid physical contact with others, including shaking hands, high fives, etc.

•

Leave the arena as quickly as possible after you finish.

We are doing our best to minimize the risk of exposure to COVID-19, but while the virus circulates in
our communities it is impossible to completely eliminate the risk. Each family must make their own
decision as to whether it is in their best interest to participate in hockey at this time. You must take
into account your own circumstances and make the decision that is right for you. Should you choose
to join us, we require your full cooperation with our protocols.
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Communications
Communications and Safety Officer
Our return-to-play Communications Officer is Mark Baron and can be reached at safety@wvmha.ca
or 604-318-0753
The responsibilities of the Communications Officer are:
•

Monitoring all updates from the public health authority, via Sport & Hockey Canada;

•

Communication with local facilities (public & private) on guidelines and updates;

•

Ensuring teams are following the prevention guidelines set by Hockey Canada;

•

Ensuring COVID-19 cases are reported: Health authority, BC Hockey, MHA, league & facility.
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West Vancouver Arena
Facility Capacity (Stage 2)
•

Maximum arena capacity = 50 persons.

•

Maximum lobby capacity = 35 persons.

•

Up to 22 skaters and coaches on the ice;

•

Up to 4 safety personnel and volunteers (cleaners);

•

Up to 4 arena staff;

•

No spectators.

Ingress and Egress Map
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Practices
Players
Ingress Procedures
•

Players must arrive fully dressed for hockey and shall enter the building from the front (south)
doors;

•

Players (aged U13 and up) and adults must wear masks except for when on the ice or “field of
play”.

•

Players may enter the arena 15 minutes prior to their ice time and on entry to the arena, players
and visitors must check in, have their temperature taken and sanitize hands;

•

Players and visitors will be directed to Side A or Side B of the arena lobby/spectator areas.

•

Players who need to tie skates will do so at designated stations in the arena lobby or in the
bleachers;

•

For age groups where parents need to assist players with skates, one parent may accompany a
player into the arena lobby while maintaining physical distancing from other parents and players.
Once skates are tied, the parent must immediately exit the arena unless they are permitted to
remain by the Safety Person.

•

Physical distancing must always be maintained;

•

Access to the ice is only permitted once the previous ice users have completely exited the ice
surface and players are called to the ice by a coach;

Facemasks
•

Everyone aged U13 (Peewee) and up must wear masks, especially where one cannot maintain
2m (6ft) physical distance;

•

The ice, player benches and penalty boxes are considered to be the “field of play” and are exempt
from physical distancing/facemask requirements.

Stage 2 Protocols
•

When Stage 2 Protocols are in place, social distancing must be maintained at all times, including
on the ice.

Egress Procedures
•

On completion of their allocated ice time, players must exit the arena via the side doors closest to
the side of the lobby/bleachers where they tied/untied their skates.

•

All patrons must exit the arena within 15 minutes of the conclusion of their ice time.

•

Physical distancing must always be maintained.

Dressing Rooms
•

Dressing rooms are closed.

Page 6 of 15

WVMHA Return to Play Plan and Policies

Cleaning & Safety Protocols
Volunteers
1) A minimum of 2 cleaning/safety volunteers are required for each ice time. One of these
volunteers must be the designated Hockey Canada Safety Person and “COVID Ambassador”.
2) No players may enter the arena without an identifiable HCSP/COVID Ambassador being present.
3) Cleaning/safety volunteers will be allocated to an area of responsibility for each side of the arena,
including:
a) The arena lobby and ingress routes to the ice;
b) Arena stands and dressing rooms (during game situations).
Arena Lobby Areas
2) The Arena Lobby volunteers are responsible for:
a) Checking in players as they arrive at the arena including:
i) Directing players to Side A or Side B of the arena;
ii) Noting attendance.
iii) Taking temperatures;
iv) Directing players and visitors to clean hands with hand sanitizer.
b) Ensuring social distancing in the lobby.
c) Ensuring that lobby capacity of 35 persons is never exceeded.
d) Cleaning/disinfecting all high-touch surface areas between user groups.
e) Monitoring that all patrons leave the building within 15 minutes of the conclusion of the ice
time via the appropriate doors.
Hockey Canada Safety Person
3) The Hockey Canada Safety Person is responsible for:
a) Ensuring that all Hockey Canada safety protocols are met including illness and injury
documentation and reporting responsibilities as necessary.
b) Having access to the medical kit and supplying masks and gloves as needed.
c) Taking action should someone exhibit symptoms of illness including sending the person
home immediately with his/her parent/guardian, or taking them to the Emergency Isolation
Room until a parent/guardian can pick them up.
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COVID-Safety and Cleaning Procedures
Practices
1. The first WVMHA group at the arena must retrieve the cleaning equipment box from the
equipment room.
2. Verify that the box contains:
•
•
•
•
•

A thermometer
Team rosters and information binders
Cleaning solution bottles (ensure that they are filled)
Clean cleaning cloths
Arm band and/or lanyard for HCSP (Hockey Canada Safety Person)

3. Players may not enter the arena until safety team is in place in the arena lobby;
4. When players and parents enter the arena, the HCSP will guide them to a particular side of the
arena. It is important that everyone remain on that side, whether in the lobby or stands, for the
duration of the session.
5. After the players and parents from the previous session have exited the building, the CLEANING
VOLUNTEERS WILL CLEAN THE HIGH TOUCH AREAS ON THE OTHER SIDE of the arena to
which their session is allotted, in other words, they will clean the previous session’s side.
6. The HCSP of an outgoing group must “pass on” the arm band and/or lanyard to the following
group’s HCSP. If the following group’s HCSP is not available, that group’s players may not enter
the arena.
7. The last WVMHA group at the arena must return the cleaning equipment box to the equipment
room.
Note that the hand sanitizer belongs to the arena and should not be put in the WVMHA cleaning
box!
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High Touch Areas
The following illustration shows the high-traffic or high-touch areas in the arena. They are divided
into two sections: blue (side A), and green (side B). There will be one safety/cleaning crew for each
section also to ensure that safety protocols are adhered to. Note that dressing rooms are only used
for games (when permitted).
West Vancouver Arena High-Touch/Cleaning Areas
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Participant Protocols
Principles

Hygiene
•

Minimize going in and out of doors, including the dressing room, washrooms or other rooms.

•

Facility doors are considered high-risk touchpoints. Avoid contact with the door handles. Use
the elbow to open if possible. Doors should be kept open when possible.

•

Absolutely no sharing of drinks or food.

•

Team warm-ups and practices should adapt to proper spacing; reduce the number of onearea stations, including the players coming together in one group for instruction.

•

Paper towels/tissue can be on hand to wipe the face or blow the nose if on the bench. Ensure
tissues are properly disposed of. Garbage cans or a plastic bag should be placed close to the
bench.

•

Emphasize to all participants that spitting and blowing the nose without tissue is absolutely
forbidden.

•

Each player needs to have a marked water bottle, which is washed after each practice or
game.
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Procedures for Participants who are Ill or Experiencing Symptoms of
COVID-19
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Emergency Response
First Aid
•

The Association Risk Manager will ensure that each team Safety Kit contains masks and
gloves in addition to the usual first aid supplies prior to the beginning of the season.

•

Team Safety Persons are responsible to ensure that an adequate supply of masks and gloves
is maintained in the Safety Kit.

•

In the event that first aid is required to be administered during an activity, all persons
attending to the injured individual must first put on a mask and gloves.

•

Gloves should be worn when handling equipment and when treating a player.

•

Hands must be washed, and gloves changed between each player contact.

•

Cloth masks should be worn when treating players and when physical distancing cannot be
practiced.

•

If illness is suspected and the player cannot be picked up/removed from the facility
immediately, the player must be taken to the Emergency Isolation Room.

Outbreak Plan
Early detection of symptoms will facilitate the immediate implementation of effective control
measures. In addition, the early detection and immediate implementation of enhanced cleaning
measures are two of the cases; most important factors in limiting the size and length of an outbreak.
An “outbreak” is two or more, a “case” is a single case of COVID-19.
•

The Association Risk Manager and/or President has the authority to modify, restrict,
postpone or cancel activities if a case or outbreak is reported.

•

If staff (including volunteers) or a participant reports they are suspected or confirmed to
have COVID-19 and have been at the workplace/activity place, enhanced cleaning measures
will be implemented to reduce risk of transmission and the District of West Vancouver will be
notified right away by the Communications Officer.

•

Affected individuals are required to:
1. Self-isolate;
2. Monitor their symptoms daily, report respiratory illness and not to return to activity for
at least 10 days following the onset of fever, chills, cough, shortness of breath, sore throat
and painful swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle
aches, fatigue and loss of appetite;
3. Use the COVID-19 self-assessment tool at BC COVID-19 Self-Assessment Tool to help
determine if further assessment or testing for COVID-19 is needed;
4. Contact 8-1-1 if further health advice is required and 9-1-1 if it is an emergency.

•

In the event of a suspected case or outbreak of influenza-like-illness, it will be immediately
reported to the Medical Health Officer of Coast Health and the District of West Vancouver.
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Illness Policy
In this policy, “Member” includes a player, coach, volunteer, or parent/spectator.
1. Inform an individual in a position of authority (coach, Safety Person, team manager) immediately
if, you feel any symptoms of COVID-19 such as fever, chills, cough, shortness of breath, sore throat
and painful swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle aches,
fatigue and loss of appetite.
2. Assessment
1. Members must review the self-assessment signage on entering the facility to attest that they
are not feeling any of the COVID 19 symptoms.
2. Safety personnel/coaches will visually monitor members to assess any early warning signs as
to the status of their health and to touch base on how they are regarding their personal safety
throughout the workday/practice/activity.
3. If members are unsure, they should use the self-assessment tool
https://bc.thrive.health/covid19/en or through the COVID-19 BC Support App selfassessment tool.
4. If a Member is feeling sick with COVID-19 symptoms
1. They should remain at home and contact Health Link BC at 8-1-1.
2. If they feel sick and /or are showing symptoms while at work, they should be sent home
3. Immediately and have them contact 8-1-1 or a doctor for further guidance.
4. No Member may participate in WVMHA activities if they are symptomatic.
5. The arena space will be closed off, cleaned, and disinfected immediately and any other
surfaces that could have potentially been infected/touched.
6. If a Member tests positive for COVID-19
1. The Member will not be permitted to participate in WVMHA activities in person until they are
free of the COVID-19 virus.
2. Household members of the infected Member will also be removed from WVMHA activities for
at least 14 days to ensure the infection does not spread further.
3. If a Member has been tested and is waiting for the results of a COVID-19 Test
1. The Member will not be permitted to participate in WVMHA activities in person until they are
free of the COVID-19 virus.
1. The Public Health Agency of Canada advises that any person who has even mild symptoms to
stay home and call the public health authority of B.C.
2. Other Members who may have been exposed will be informed and removed from in-person
WVMHA activities for 14 days or until the diagnosis of COVID-19 is ruled out by health
authorities.
3. If a Member has come in to contact with someone who is confirmed to have COVID-19
1. Members must advise the association if they reasonably believe they have been exposed to
COVID-19.
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2. Once the contact is confirmed, the Member will be removed from in-person WVMHA activities
for at least 14 days or as otherwise directed by public health authorities. Household members
of the person will also be removed from all activities for at least 14 days or otherwise
directed.
4. Quarantine or Self-Isolate if:
1. Any Member who has travelled outside of Canada or the province within the last 14 days is
not permitted to enter any part of the arena and must quarantine and self- isolate.
2. Any Member with any symptoms of COVID-19 is not permitted to enter any part of the arena
and must quarantine and self-isolate.
3. Any Member from a household with someone showing symptoms of COVID-19 is not
permitted to enter any part of the arena and must quarantine and self-isolate.
4. Any Member who is in quarantine or self-isolating as a result of contact with an infected
person or in families who are self-isolating, is not permitted to enter any part of the arena.
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